
Security Services at Island Grove Regional Park 
Providing a Safe and Consistent Event Experience 
Island Grove Regional Park has contracted with a third-party professional security company to provide security 
services for events held at the park. This partnership helps us maintain a consistent, professional, and high 
standard of safety and service for all events and guests. 

Who is Citadel Security? 
Citadel Security USA is a veteran-owned security provider, delivering trusted protection and proven leadership to 
businesses and communities nationwide since 2007. Citadel was built on the belief that security is about more 
than presence: it’s about partnership. Through our regional management model, we empower local leaders to 
make real-time decisions, ensuring rapid response and personalized service. 

Security Expectations 

Security personnel are assigned to help provide a safe and welcoming environment for your guests, staff, 
and vendors. Depending on the needs of your event, their responsibilities may include monitoring 
entrances and event areas, supporting alcohol compliance, responding to disturbances or safety 
concerns, assisting with crowd management, monitoring exterior areas, and helping enforce venue 
policies. 

Security Rates 
Below are the standard rates for Citadel Security Service. 

Personnel Classification Standard Hourly Rate Overtime Hourly Rate Holiday Hourly Rate 
Unarmed Security Officer $34.00 $51.00 $51.00 
Security Supervisor $39.00 $58.50 $58.50 
Event Supervisor/Manager $48.00 $72.00 $72.00 
Armed Security Officer $45.00 $67.50 $67.50 

Events with Alcohol 
Events with alcohol are required to have security on site from the time bar services begin until the event ends and 
everyone has left the building. 

Security Pricing and Quotes 
Every event has different needs and will require a different level of security. The Island Grove Event Scheduling 
Office will work with each event organizer to determine the appropriate security requirements for their event. Once 
the appropriate level of security has been determined, the scheduling office will provide you with a security quote. 
Please note that pricing may vary, and any updates or changes to your security quote will be communicated to you 
after consulting with the security provider. 

No use of other security companies. 
To maintain consistency, safety, and security standards at Island Grove Regional Park, Citadel Security is the only 
security company authorized to provide security services at the park. All security services must be arranged 
through the Island Grove Event Scheduling Office. 

Questions? 
If you have questions about security requirements, staffing levels, or pricing for your event, please contact the 
Island Grove Regional Park Event Scheduling Office. 


