Account Number
Each water meter for your property
has its own unique 11-digit account
number. The first 9 digits of your
account number are referred to as
your “customer number.” Your
account number stays with your
property. If you move to another
house with Greeley water service,
you'll receive a new account number
for the new address.

Persons in Household

and Irrigable Area
Your persons per household and
irrigable area (square feet) are the
numbers used to calculate your
water budget for your billing period.
Please note that only single family
residential customers receive
water budgets. Learn more at
EfficiencyRewarded.com.

Meter Information

The meter information tells you
when your meter was read and how
much usage it recorded. In this
example, the customer’s billing
period is 8/28-9/28, and they used
50 thousand gallons (kgal).

Consumption History

Each bill includes a chart of your
12-month water use history. If you
are a single family residential
customer, you will also see a
12-month water budget history to
keep track of how well you have
stayed within your water budget.
If you are a water customer within
city limits, you can view your water
use history as far back as May 2008
at greeley.watersmart.com.

Payment Slip
Return this lower portion of the
bill with your payment. You can mail
it back using the envelope provided
in your bill or drop it off using the
drop box located at City Hall.
Visit greeleygov.com/utility-bill
for more information about online
and phone payment options.
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Water Budget

WATER CONSERVATION MESSAGES

HOW DO YOU MEASURE UP? CHECK OUT YOUR WATER BUDGET
AT WWW.EFFICIENCYREWARDED.COM WHAT IS IT?,
UPDATE YOUR PROFILE, FAQS, CHECK OUT THE WATER

BUDGET WEBMAP, SIGNUP

FOR WATERSMART AND MORE...

THE WATER CONSERVATION PROGRAM OFFERS FREE AUDITS.
WINTER IS THE TIME TO GET AN INDOOR AUDIT OR SIGN

UP FOR A SPRINKLER SYSTEM AUDIT NEXT SUMMER. SIGN

UP AT GREELEYGOV.COM/AUDITS OR CALL 970-336-4229

Statement of Account for Utility Service(s)

THIS BILL SHOWS A PREVIOUS AMOUNT DUE.

PLEASE REMIT AT EARLIEST CONVENIENCE.

IF PYMT HAS BEEN MADE, THANK YOU.
BUDGET: Indoor < 7 Outdoor 721 Total * 28
RESIDENTIAL WATER Used Rate Amount
Water Budget (0% to 100%) 3.97 $108.64
Inefficient Use (>100% to 130%) _ 9 4.85 $42.66
Excessive Use (>130% to 150%) 5 6.62 $30.20
Unsustainable Use (>150%) 8 8.82 $68.96

Base Charge $11.83
BILLING SUMMARY

Payments $165.74-
Bal Fwd $10.74
RESIDENTIAL WATER $262.29
RESIDENTIAL SEWER $15.72
STORMWATER $11.09
CURRENT CHARGES \ $289.10
TOTAL DUE ON 10/18/17 $299.84

QUESTIONS? CALL 970-350-9260

TO PAY YOUR BILL USING YOUR DEBIT OR CREDIT CARD

WITH NO ADDITIONAL FEES, GO TO

WWW.GREELEYGOV.COM/UTILITYBILL

PARA PAGAR SU FACTURA CON TARJETA DE DEBITO O

CREDITO SIN CARGOS ADICIONALES, VAYA A:

WWW.GREELEYGOV.COM/UTILITYBILL

YOUR STORMWATER FEE IS CALCULATED USING THE SQFT
SHOWN BELOW. QUESTIONS? CALL 970-336-4074
Stormwater SQFT: 12201

~

DETACH AT PERFORATION AND RETURN WITH YOUR REMITTANCE

Account Number

Service Location

Due Date

Amount Due

Amount Enclosed

222-222222-22

2000 GREELEY AVENUE CT

10/18/17

$289.10
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City of Greeley

Director of Finance

P.O. Box 1928

Greeley, CO 80632-1928

GREELEY CUSTOMER 2
2000 GREELEY AVENUE CT

GREELEY CO 80634

19069-814068010000539848

Water Budget
If you are a single family residential customer, you
will see water budget information on your bill. For
more information about how your water budget is
calculated, visit EfficiencyRewarded.com. Your total
water budget is made up of indoor and outdoor
components, which are also shown on your bill.
For example, this customer’s total water budget is
28 kgal (and is made up of an indoor budget of 7
kgal and outdoor budget of 21 kgal). Your
residential water charge is calculated by comparing
your total water budget to your water use.

Water Charge Breakdown
Your bill will display your water customer type for
the account on your bill, how much water you used
(kgal), the water rate ($ per kgal), and the amount
charged for your water use ($). Your water customer
type affects your water rate (s). For example, this
customer is charged residential water budget rates.
If your water account is associated with a business,
you would see “COMMERCIAL WATER" instead of
“RESIDENTIAL WATER”"

Water Budget Tiers
If you are a water budget customer, you will see
four tiers/rates displayed on your bill. If you are
multi-family, commercial, industrial, non-potable,
etc, you will just see one rate (and no tiers):
Water Budget tier: covers any water use up to
100% of your water budget
Inefficient Use tier: covers any water use falling
above 100% and up to 130% of your water budget
Excessive Use tier: covers any water use falling
above 130% and up to 150% of your water budget
Unsustainable Use tier: covers any water use
falling above 150% of your water budget

Base Charge
The base charge (also referred to as the “service
charge”) is a separate cost for the cost of
maintaining your water service and water meter.
Even if you don't use any water, you'll still receive a
base charge (unless you contact the City to request
that your water service be turned off). The base
charge is a cost per 30 days based on your meter
size, and is pro-rated based on the number of days
in your billing cycle. Most residential customers
have a 3/4 inch meter size.

Billing Summary
Your bill for Utility Service(s) may include charges
for other services too. The Billing Summary section
shows fees and charges associated with water,
sewer, and/or stormwater. The line item for
“payments” shows how much you paid on your last
bill, and “bal fwd" refers to any balance remaining
after you paid your last bill. In this example, “bal
fwd"is $10.74 because the customer only paid
$155.00 of their previous bill of $165.74. Learn
more about rates and fees by visiting
greeleygov.com/water-rates.

Stormwater Square Footage

Your charge for stormwater is based on a calculated
area that reflects the size of your lot and a monthly
utility rate per square foot (varies depending on
the land use category for your property. If you
would like to appeal this number or learn more,
please contact Stormwater (336-4074).



